
Department of Environmental Protection ▪ Southeast Regional Office 
20 Riverside Drive ▪ Lakeville, MA 02347 ▪ (508) 946-2700     
 

 Dial “8” for an Outside Line 
External Calls: Dial 508-946 + 4 Digit Extension  

SERO STAFF:89 6/12/18 

 
 

REGIONAL OPERATIONS 
2727 GARCIA-SERRANO, MILLIE  
          REGIONAL DIRECTOR 
2713  Goodine, Lara 
 

ADMINISTRATION 
2739  VIVEIROS, JENNIFER 
            DRD/BAS 
2772  Lavoie, Irene 
2782  Wilson, Michele 
2714  SERVICE CENTER 
2718  File Review 
 
MA DOT COORDINATOR 
2813  Ross, Chris 
 
STRIKE FORCE – ENF 
2704 Whiteside, Michael 
 
GIS 
2741 Beinikis, Anita 
2731 GIS Lab 
 
LEGAL 
2747  WALSH, SHAUN 
2876  d’Hedouville, Daniel 
2851 Fowler, Andrew 
___________________________ 
 

BOSTON STAFF IN SERO 
 

BOS-BWSC 
2837 Fessenden, Susan (Tues, 
Thurs) 
 
EEA-HR 
42787 Friedman, Wendy (Tues, Fri) 
 
BOS-GIS 
2877  Brodeur, Brian (Thurs) 
2709 Murphy, Phil  (NERO GIS) 
 
BOS-BWR 
2779 Rogers, Pat 
 
BOS-Asbestos 
2823 Elliott, Michael (Tues) 
 
NEIWPCC Contractor 
2734 Woods, Barry (Tues, Thurs) 
(978) 995-0562 
 

 
BUREAU OF WATER RESOURCES 
2708  JOHNSTON, DAVID 
            DRD/BWR 
 

C&E/MEPA 
2870  HOBILL, JONATHAN 
2724  Kellogg, Patti 
2880  Stanley, Laura 
2820  Zoto, George 
 

2760  DRINKING WATER 
2816  RONDEAU, RICK 
2726  Collins, Isabel 
2720  Dube, Karen 
2805  McLaughlin, James 
2763  Rescigno, Allison 
2722  Ridings, Courtland  
2780  Sayers, Scott  
2792  Shuler, Nicholas 
2879  Shurtleff, Chuck 
2803  Studley, Kermit 
2789  Tardieu, Giliane 
2755  Teniola, Adekunle 
 

2750  WASTEWATER MGMT  
2757  GOULD, JEFFREY 
2766 Bayliss, Andrew intern 
2826  Greene, Robert 
2754  Rowe, Brett 
2701  Sheppard, Jennifer 
2732  Sullivan, Martha 
 

WASTEWATER MGMT - CAPE 
2814  DUDLEY, BRIAN 
2736  Dimisioris, Christos 
 
2800 WETLANDS & WATERWAYS 
2806  MAHALA, JIM 
2746  Bartow, Mark 
2845 Chin, Justin Intern 
2815  DeBlander, Bernadette 
2762  DeCesare, Greg 
2873  Fragata, Carlos 
2808  Gilmore, Dan 
2758  Harper, Brenda 
2730  Hill, David 
2807  Makuch, Gary 
2804  Reda, Maissoun 
2723  Roth, Kimberly 
           
 

 
BUREAU OF AIR & WASTE 
 2764  PINAUD, MARIA 
            DRD/BAW 
 

2770  AIR QUALITY PERMITTING 
2824  CUSHING, THOMAS  
2868  Blanchard, Tim 
2856  Bystrom, Elza 
2717  Kamieniecki, Daniel 
2744  Paino, John 
2783  Poudrier, Mark 
2821  Russell, Peter 
 

ASBESTOS 
2882  Hot Line 
2887  BARAN, CYNTHIA 
2756  Finnegan, Jeffrey 
 
DATA/ SERO C&E 
2748  Ramos, Lisa 
 
 

2817  C&E 
2878  DISALVIO, DAN  
2776  Gavin, Daniel 
2711  Harris, Ashley 
2830  Podlisny, Gerald 
2761  Siderwicz, Jack 
 
2828  SOLID WASTE 
2847  DAKERS, MARK 
2884  Connick, Dan 
2833  Coppi, Douglas 
2777 Damigella, Nicholas intern 
2866  Donovan, Ellie  
2832  Ferguson, Colleen 
2729  McLaughlin, John 
2715  Thakor, Hersh 
 
_________________________ 
 
 
 
 
 
BUREAU OF WATER RESOURCES 
(continued) 
 
MUNICIPAL SERVICES  
2738  BURNS, DAVID 

 
BUREAU OF WASTE SITE CLEANUP 
2799  MARTIN, GERARD 

 DRD/BWSC 
 

2860  AUDITS 
2888  MARSHALL-HEWLITT, DEBBIE  
2886  Doty, Lynne 
2819  Jablonski, Mark 
2848  Panni, Mark 
2707 Taylor, Deborah intern 
2874  Wood, Mark 
 
C&E/BROWNFIELDS 
2883  HANDRAHAN, JOHN 
2742  Carvalho, Kathryn 
2790  Gallagher, Angela 
2853  Hemberger, Allen  
 
2850  EMERGENCY RESPONSE 
2721  CRAFTON, DAN 
2844  Cooney, Andrew 
2773  Goncalves, Jaime 
2785  Jones, Andy 
2794  Murphy, Bob 
2852  Reimold, Raymond 
2850 – To Report A Spill 
 
2862 STATE & FEDERAL SITE 
MANAGEMENT 
2871  PINAUD, LEONARD 
2866  Donovan, Ellie  
2786  Jacobs, Elliott 
2846  Walker, Kendall 
__________________________ 
 

DOER- GREEN COMMUNITIES 
2838  PICKERING, SETH 
 

EEA-IT/SERO based 
2751 Sigren, Bob 
 

Important Numbers 
SERO Service Center (508) 946-2714 
Main Fax (508) 947-6557  
Service Center Fax (508) 946-2865 
EEA Service Desk (617) 626-1111 
ESC/ Timesheets (617) 979-8500 
MassDEP Headquarters (617) 292-5500 

2864 - 1st Floor  
Conf Room  

2795 - Room 1 
(2106) 

Internal MassDEP 5 Digit Dialing 
Dial Prefix +four digit extension 

2796 - Room 2 (2109) 2797 - Room 3 
(2111) SERO – 4 Boston – 7 WES- 5 

2798 – Library (2117) 2710 - Lab CERO – 3 WERO – N/A NERO - 2 


